PROTOCOL FOR CHANGES TO TCMS

All inquiries from individuals need to be directed here: https://Idoe.force.com/s/ The person will need
to log in and/or create an account then submit a question/inquiry to be answered in the order received
by our office.

If it is a Louisiana employing school system, please direct them also to the portal linked above, or if it is
a time sensitive matter, please have them use the link to schedule office hours. They will follow the
directions providing a call back number when they schedule:

e Click on the link in the HR portal for office hours

e Type in your name & phone number where it says “Enter Your Name” on the
blue line

« Click on the right pointing arrow to advance the dates to a future date/time of
your choice (keeping in mind that if you schedule 20 minutes before 9AM or 20
minutes before 3PM the reservation won’t show up for the specialist on that
same day)

e Click on the circle beneath the date and time you chose (it will turn green)

e Click on blue “send” button near bottom right of screen (you may get a notice that
“There are still some poll options that you haven'’t seen yet, but disregard and
click “send” again).

e You know your reservation went through when the screen flashes to a new
screen (surrounded by ads) where there is a green box that says, “Thank you for
participating”.

At the scheduled time, we will call you at the number listed when you signed up.

The HR portal can be reached on the TeachLouisiana.net homepage (https://www.teachlouisiana.net/):
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Teach LA Live! Educator Certification Portal
Teach LA Live! is the online educator ceriification portal designed to improve customer service and bring teachkr ;::ig
certification into the digital age. The portal allows for easy communication among state and local staff, electronis s
submission of certification applications, and online payment of fees. Access Teach LA Livel HERE. Updat
accoul
To increase efiiciency and specialist accessibility, the Depariment will no longer accept paper applications and/or,
cuments after May 1, 2019.
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Praxis Exam Change y
Verify a Cer
The last administration of the School Leaders Licensure Assessment (SLLA) exam #1011 or 6011 is August 31 Authorizatio
2019. Efiective September 1, 2019, the newly adopted SLLA exam will be #6890. Please note these important
dates when registering for exams with Educational Testing Services (ETS). Status of a ¢
Application
“You may review all Louisiana adopted Praxis exams HERE.
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Talent Recruitment System Certificate
The Talent Recruitment System allows Human Resource personnel to post job vacancies to the Teach Louisiana Certification
website. as well as view applicant matches in their inbox. Teachers and leaders are now able to create employment Forms.
profiles and browse vacancies more easily. To view job vacancies andfor for viewing step-by-step instructions on
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